
heatH2O Limited Warranty 

 

Watts Regulator Co. (the "Company") warrants each product to be free from defects in material and 

workmanship under normal usage for a period of three years from the date of original shipment. In the 

event of such defects within the warranty period, the Company will, at its option, replace or recondition 

the product without charge.  

THE WARRANTY SET FORTH HEREIN IS GIVEN EXPRESSLY AND IS THE ONLY WARRANTY GIVEN BY THE 

COMPANY WITH RESPECT TO THE PRODUCT. THE COMPANY MAKES NO OTHER WARRANTIES, EXPRESS 

OR IMPLIED. THE COMPANY HEREBY SPECIFICALLY DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR 

IMPLIED, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY AND 

FITNESS FOR A PARTICULAR PURPOSE.  

The remedy described in the first paragraph of this warranty shall constitute the sole and exclusive 

remedy for breach of warranty, and the Company shall not be responsible for any incidental, special or 

consequential damages, including without limitation, lost profits or the cost of repairing or replacing 

other property which is damaged if this product does not work properly, other costs resulting from labor 

charges, delays, vandalism, negligence, fouling caused by foreign material, damage from adverse water 

conditions, chemical, or any other circumstances over which the Company has no control. This warranty 

shall be invalidated by any abuse, misuse, misapplication, improper installation or improper 

maintenance or alteration of the product. 

 Some States do not allow limitations on how long an implied warranty lasts, and some States do not 

allow the exclusion or limitation of incidental or consequential damages. Therefore, the above 

limitations may not apply to you. This Limited Warranty gives you specific legal rights, and you may have 

other rights that vary from State to State. You should consult applicable state laws to determine your 

rights. SO FAR AS IS CONSISTENT WITH APPLICABLE STATE LAW, ANY IMPLIED WARRANTIES THAT MAY 

NOT BE DISCLAIMED, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 

PARTICULAR PURPOSE, ARE LIMITED IN DURATION TO THREE YEARS FROM THE DATE OF ORIGINAL 

SHIPMENT.  

HOW TO OBTAIN WARRANTY SERVICE:  

For warranty service, call 1-800-752-5582 for documentation and a return authorization number. Once 

the return authorization number has been created, ship your HOT WATER RECIRCULATION SYSTEM to 

our factory, freight and insurance prepaid, with proof of date of original purchase. Include a note stating 

the problem experienced and include your name, address, and your return authorization number. No 

returns will be accepted without the proper return authorization number. If your claim is covered by this 

warranty, the Company will repair it or, at the Company's option, replace and ship it back to you prepaid. 

 WHAT THIS WARRANTY DOES NOT COVER:  

This warranty does not cover defects resulting from improper installation, (contrary to the Company's 

printed instructions), from abuse, misuse, misapplication, improper maintenance, neglect, alteration, 

accidents, casualties, fire, flood, freezing, environmental factors (including, without limitation, adverse 

water conditions), water pressure spikes or other such acts of God.  



This warranty will be void if defects occur due to failure to observe the following conditions:  

The WATTS HOT WATER RECIRCULATION SYSTEM must be hooked up to a potable municipal or well cold-

water supply. This warranty does not cover any equipment that is relocated from the site of its original 

installation. This warranty does not cover any charges incurred due to professional installation. This 

warranty does not cover any equipment that is installed or used outside the United States of America 

and Canada.  

OTHER CONDITIONS: 

 If the Company chooses to replace the equipment, may replace it with reconditioned equipment. Parts 

used in repairing or replacing the equipment will be warranted for 90 days from the date the equipment 

is returned to you or for the remainder of the original warranty period, whichever is longer. This 

warranty is not assignable or transferable. 


