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Dynamic DNS for Gateway 485

tekmar has simplified the Gateway user experience by offering a free dynamic DNS service for the
tekmarNet® Internet Gateway 485. This eliminates the need for a static IP address from the
Internet Service Provider.

tekmar provides a free dynamic DNS service with the host name “mylabel.tekmargateway.com”
where mylabel is customized with your name or address. This hostname then links to your
Gateway 485.

To use the dynamic DNS service:
1. Download the update to the Gateway 485 software. The new software version is J1237C.

On the 485:

tekmar’ installer
Gateway logout | configuration

| Home H Temperatures H Scenes ” Schedules ” System Details H Graphs |

Configuration
Job Site General Areas Devices Scenes Users Email Alerts Software History Network

Software Information

Software Build J237A
Software Version 579

Software Update Update Software

a. Click Configuration
b. Click Software
c. Click Update Software

2. Send an email to tekmar.customerservice@wattswater.com with the following information:
a. Your customer’s name
b. Your chosen host name

Better Control. Better Systems. v0011-Oct2012



3. tekmar will reply to your email with the following information
a. Host name
b. Login name
c. Password

Please allow up to 1 business day for a response

4. Enter the Dynamic DNS information on the Gateway 485
—— Gateway

| Home H Temperatures H Scenes H Schedules H System Details H Graphs ‘

installer
logout | configuration

Configuration

Job Site  General Areas Devices Scenes Users Email Alerts Software History Network

Network Configuration

Ethernet || WiFi | DNS/WebPort lw

Service provider 7DynDr;liSivi
Host Name demo.tekmargateway.com |
Login [0785AU-demo |

Password ssssssse

Host Name
Example:
mylabel.tekmargateway.com

Update & Test

<= Previous

Click Configuration
Click Network
Click Dynamic-DNS

Enter the host name
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Enter the login name
Enter the password
Click “Update & Test”

= @

settings are correct.

Select DynDNS in the Service provider dropdown menu.

The message “DNS client configuration has updated successfully!” will appear if the
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